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 DATA PROTECTION INFORMATION NOTICE

BATTLEFACE

DATA PROTECTION INFORMATION NOTICE
YOUR PERSONAL INFORMATION NOTICE
Who we are

We are the Lloyd’s underwriter(s) identified in the contract of insurance and/or in the Policy Certificate.

The basics

We collect and use relevant information about You to provide You with Your insurance cover or the insurance 
cover that benefits You and to meet Our legal obligations.

This information includes details such as Your name, address and contact details and any other information 
that We collect about You in connection with the insurance cover from which You benefit. This information 
may include more sensitive details such as information about Your health and any criminal convictions You 
may have.

In certain circumstances, We may need Your consent to process certain categories of information about You 
(including sensitive details such as information about Your health and any criminal convictions You may have). 
Where We need Your consent, We will ask You for it separately. You do not have to give Your consent and 
You may withdraw Your consent at any time. However, if You do not give Your consent, or You withdraw Your 
consent, this may affect Our ability to provide the insurance cover from which You benefit and may prevent Us 
from providing cover for You or handling Your claims.

The way insurance works means that Your information may be shared with, and used by, a number of third 
parties in the insurance sector for example, insurers, agents or brokers, reinsurers, loss adjusters, sub-
contractors, regulators, law enforcement agencies, fraud and crime prevention and detection agencies and 
compulsory insurance databases. We will only disclose Your personal information in connection with the 
insurance cover that We provide and to the extent required or permitted by law.

Other people’s details You provide to Us

Where You provide Us or Your agent or broker with details about other people, You must provide this notice to 
them.

Want more details?

For more information about how We use Our personal information, please see Our full privacy notice, which is 
available online on Our Website or in other formats on request.

Contacting Us and Your rights

You have rights in relation to the information We hold about You, including the right to access Your information. 
If You wish to exercise Your rights, discuss how We use Your information or request a copy of Our full privacy 
notice(s), please contact Us, or the agent or broker that arranged Your insurance who will provide You with Our 
contact details at:

battleface Insurance Services 
Suite 24, 80 Churchill Square, Kings Hill, 
West Malling, Kent, ME19 4YU 
UK 
 
e: contact@battleface.com
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